
Hereford Sixth Form College Virtual Open Event 

Student and Parent User Guide 
Please read this guide to our Virtual Open Event and click here to take a look at a video walkthrough. 

Important information 
• Please use either the Google Chrome or Mozilla Firefox web browser ideally on a computer or 

laptop. Mobile devices (phones or tablets) provide limited functionality due to smaller screen 

sizes and text chatroom compatibility issues.  

Google Chrome can be downloaded from here.  

Click here to see full compatibility information on the Hopin website. 

• If you wish to participate in live video chat you would need a webcam or use a phone/tablet 

with a built-in camera. 

• Your chat messages and any replies are visible to all attendees and your name is displayed 

next to your messages.  

• Video chat is visible to all attendees who happen to be in that specific Expo Booth at the time. 

Entering the event 
1. You can enter the event five minutes before 

the start time. Go to https://hopin.to/sign_in 

and login with your email address and password 

you chose when registering for your ticket in 

Hopin. 

If you have forgotten your password click the 

Forget your password? link and follow 

instructions. 

2. After logging in you will see events you have 

tickets for. Select the Hereford Sixth Form 

College Virtual Open Event (see image on left). 

3. Select “Enter Event” in the top left corner. This button will display five 

minutes before the start time (see image on right). You will be taken to the 

Reception area where important information and instructions regarding the 

event will be shown. 

Stage – Live presentation at 5:30pm by the Principal / pre-recorded 

video afterwards 
1. Click on the Stage icon (see image on right) at the start of the event at 5:30pm to view a live 

presentation from Peter Cooper, Principal. After the live presentation finishes the Stage will be 

switched over to display a pre-recorded video. 

2. On the right of the Stage window, you will find an Event and Stage tab. Staff are on-hand in 

the “Stage” chatroom to answer questions in 

relation to the live or recorded presentations. 

Please click Stage, type in your question and press 

enter / click the send icon.  

The “Event” chatroom (click on Event, then Chat) 

can be used to request help in finding where a 

particular subject or other area is located. 

 

  

https://www.youtube.com/watch?v=UF9j3TXshIw
https://www.google.co.uk/chrome
https://support.hopin.to/en/articles/2559500-browser-compatibility-for-online-events-on-hopin
https://hopin.to/sign_in


Expo – Find out about Subjects / Other Areas and chat to HSFC staff / students 
1. After the 5:30pm live presentation finishes click on the Expo icon (see image on right).  

2. You can scroll down the whole list 

of Booths to find the one you 

require or alternatively use the 

search tools to narrow the list 

down. If you need help finding a 

relevant Expo Booth for your 

question, please send a message in 

the Chat on the right.  

3. Click on the Booth to enter it. This opens the Booth where either a member of staff will 

be presenting live or a video will be ready to play. To see the scheduled times for the 

live Q&A sessions for each subject, click on the downwards arrow under 

the live/pre-recorded video. A list of Q&A session times will pop up. 

- If the Booth is set to presenting live you can request to join the video 

chat (see instructions in next section) or send a typed message/question in the “Booth” 

chat.  

- If a pre-recorded video is displaying on the left of the Booth you can send a typed 

message/question in the “Booth” chat for staff members to respond to.  

Please ensure you are in the Booth chat and not in the Event chat prior to 

typing and sending your message so that it is visible to staff within the Booth. 

To do this, make sure to click on the tab “Booth” and then click on “Chat”. 

4. On the left of “Chat”, you have the “Offer” section. The blue button will either 

take you to further information about the subject/other area or link to an online 

form or other resource. 

Video chat (how to share your audio and video) 
If a member of staff is presenting live in a Booth, you can request to join the video chat. All attendees 

in the booth will see and hear you if you share your audio and video. 

1. Click “Ask to Share Audio and Video” in top right corner of the Booth’s 

live video window. A notification will come up on the staff member’s 

screen. They will need to accept your request before you can join. 

2. Once they have accepted your request, a 

notification might appear in the top left corner of 

your screen (image on the left), click allow. You then 

need to select apply on the Audio/Video Settings 

window (image on right). 

3. Once you have joined, you can mute/unmute your microphone and 

turn your camera on/off by clicking on the following icons: 

4. To change your webcam or microphone devices click the 

settings cog icon:        

5. You can stop sharing your audio/video by clicking the red “leave” button in the 

top right corner.  

 

 

Click here for help and advice from Hopin on setting up video and audio devices. 

 

https://support.hopin.to/en/articles/3351271-i-m-having-video-audio-problems

